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Appendices

CIVIL HOSPITAL MAIN MENU

‘2‘ FLOW CHART ‘2‘

| NPATI ENT CLERK

Noti fi cati on/ Request Menu D sposi tion Menu:
*« Enter Request/Notification e Set-up a 7078

« Legal Entitlenent '

« Medical Entitlenent

Bat ch Opti ons:
- . Qpen a Batch -
Bat ch Status: Open

Paynent rejects ' Pricer rejects
Payment Process Menu: Paynent Process Menu: Payment Process Menu:
* Re-initiate Rejected ™1+ Enter |nvoice/ Paynent e Re-initiate Pricer
Payment |temns « Ancillary Contract Rej ect s
e Invoice Edit Hosp/ CNH Paynent e Invoice Edit
« Edit Ancillary Payment « Edit Ancillary Paynent 7

N * Invoice Edit
b S 4

Bat ch Opti ons:
¢ O ose-out Batch
Bat ch St at us: Clerk O osed

. I f
Ancill ary

I'f Bat ch Opti ons: Paynent
vendor « Pricer Batch Rel ease

s Batch Status:  Supervisor O osed
pricer
exenpt !

Gvil Hospital Min Menu:
¢ Queue Data for Transm ssion
Bat ch Status: Forwarded to Pricer

| NPATI ENT 'CLERK

Paynment Process Menu:
« Conpl ete a Paynent
Bat ch Status: Assigned Price

FEE SUPERVI SOR ’ '

Bat ch Opti ons:

* Rel ease a Batch

Bat ch Status: Revi ewed After Pricer

**|f Ancillary Paynent, Batch Status is Supervisor C osed. **

¥

Gvil Hospital Min Menu:
¢ Queue Data for Transm ssion
Bat ch Status: Transm tted

I f
pricer
rejects

FI SCAL VOUCHER ’ CLERK

|f_payment rejects « Finalize a Batch Option
Bat ch St at us: Voucher ed
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CIVIL HOSPITAL MAIN MENU

TABLE OF ACTION

DHCP USER OPTION USED RESULTING BATCH
STATUS
Inpatient Clerk Open a Batch Open
Inpatient Clerk Enter Invoice/Payment Open
Inpatient Clerk Close-out Batch Clerk Closed

Inpatient Clerk

Pricer Batch Release

Supervisor Closed

Inpatient
Supervisor

Queue Data for
Transmission

Forwarded to Pricer

Inpatient Clerk

Complete a Payment

Assigned Price

Inpatient Release a Batch Reviewed after Pricer
Supervisor

Inpatient Queue Data for Transmitted
Supervisor Transmission

Fiscal Voucher
Clerk

Finalize a Batch

Vouchered

January 1995
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COMMUNITY NURSING HOME MAIN MENU

}2‘ FLOW CHART }2‘

I NPATI ENT CLERK
or
SOCI AL WORK SERVI CE

Fee Fund Control Main Menu
* Estimate Funds for Onbligation

(determ ne armount for 1358)

* Request 1358

(establish 1358 for at least the Aut hori zation Main Menu - CNH
anmount Specifi ed in the estimat e) e Enter veteran rates under new vendor
contracts (establish rates for each
FEElSUPERVI SOR veteran in nursing hone) ‘_
MONTHLY WPOSTI NG TO 1358
Fee Fund Control Main Menu
* Post Conmitnents for Obligation
(rerunning this option wll I NSUFFI G ENT YES
not duplicate any previously M Does a valid vendor contract
successful posting) ON FI LE exist for the nonth in question?
| NSUFFI CI ENT FOR PATI ENT ¢
REFERENCE ALL | ESTI MATES NO
BALANCE TO POSTED | SUCCESSFULLY Conmmuni ty Nursing Home Main Menu
K%TJN‘?OVM TTED * Update Vendor Contracts/Rates - CN\H
: (establish a contract with
thqugé 1nerease I NPATI E(l]\er CGLERK appropriate rates)
SOCI AL WORK SERVI CE

MONTHLY | NVO CE PROCESSI NG

»Batch Main Menu - CONH
¢ Open ONH Batch ‘

) Bat ch St at us: pen

If rejects T
Batch Main Menu - CNH Payment Main Menu - CNH
* Re-initiate Rejected Paynent |tens e Enter CNH Paynent
e Edit CNH Paynent * Edit CONH Paynent
| ]

v

Batch Main Menu - ONH
e Cose-out Batch

If Admitting a New Patient

Bat ch Status: Cerk dosed
I NPATI ENT CLERK
or
FEE ¢SUPERVI SOR SOCI AL WORK SERVI CE
Batch Main Menu - CNH Aut hori zation Main Menu - CNH
* Rel ease a Batch « Enter CNH Authorization
Bat ch Stat us: Supervi sor Cl osed « Edit ONH Authorization
Communi ty Nursing Hone Main Menu
¢ Queue Data for Transm ssion ¢
Batch Status: Transnitted Nbverment Main Menu - CNH
¢ «Adnit to ONH
) FI SCAL VOUCHER CLERK autonmatically posts to 1358)
If rejects e Finalize a Batch Option
Bat ch Stat us: Voucher ed
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COMMUNITY NURSING HOME MAIN MENU

‘Q—‘

TABLE OF ACTION

jammmel

DHCP USER

OPTION USED

RESULTING
BATCH STATUS

Inpatient Clerk or
Social Work Service

Enter CNH Authorization (7078)

N/A

Inpatient Clerk

Open CNH Batch

Open

Inpatient Clerk

Close-out Batch

Clerk Closed

Inpatient Supervisor

Release a Batch

Supervisor Closed

Inpatient Supervisor

Queue Data for Transmission

Transmitted

Fiscal Voucher Clerk

Finalize a Batch

Vouchered

January 1995
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MEDICAL FEE MAIN MENU

FLOW CHART

FEE AUTHORI ZATI ON CLERK
Enter Authorization Option (7079)

| MPORTANT
Eligibility must be VERI FI ED or
PENDI NG VERI FI CATI ON!

\

FEE MEDI CAL CLERK

Bat ch Opti on:
> e Open a Batch
Batch Status: Open

If rejects |
Payment Opti on: Payment Opti on:
e Re-initiate REJECTED e C&P Enter Paynent
Payment |tens e Enter Paynent
e Edit Paynent e Edit Paynent

e Miltiple Payment Entry
¢ Rei nbursenent Paynent Entry
e Travel Paynent Entry

Y

Bat ch Opti on:
e (O ose-out Batch
Bat ch St at us: Clerk C osed

FEE SUPERVI SOR

Supervi sor Options:

* Rel ease a Batch

Bat ch St atus: Supervi sor Cl osed
¢ Queue Data for Transm ssion

Bat ch St atus: Transmitted

FI SCAL VOUCHER CLERK

If rejects received « Finalize a Batch Option
Batch Status: Vouchered
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MEDICAL FEE MAIN MENU

TABLE OF ACTION

DHCP USER OPTION USED RESULTING BATCH
STATUS

Fee Medical Clerk Open a Batch Open

Fee Medical Clerk Close a Batch Clerk Closed
Fee Supervisor Release a Batch Supervisor Closed
Fee Supervisor Queue Data for Transmitted

Transmission
Fiscal Voucher Clerk Finalize a Batch Vouchered
January 1995 Fee Basis V. 3.5 User Manual A-35
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PHARMACY FEE MAIN MENU

FLOW CHART —

PHARVACY FEE CLERK

e Enter Pharnacy |nvoice

e Patient Rei nbursement

Line Item St at us: Pendi ng Phar macy
Det erm nat i on

v PHARVACI ST

¢ Review Fee Prescription
Line Item St at us: Pendi ng MAS
Conpl eti on

v PHARVACY FEE CLERK

e Conpl ete a Pharmacy | nvoice
Line Item St at us: Pendi ng Paynent
Process

y

Bat ch Options - Pharmacy

| f

P . pen a Pharnmacy Batch
Bat ch Status: Open
rej ects [

FEE SUPERVI SOR FEE SUPERVI SOR v

Super vi sor

Payment

* Re-initiate Rejected Line Item Status:  Conpl et ed
I tens Bat ch Status: Open
Bat ch Status: Open

e Edit Pharmacy I nvoice

Opti ons: e d oseout Pharnmacy | nvoice

If rejects

PHARMACY *FEE CLERK

Bat ch ptions - Pharmacy
e (O ose-out Batch
Bat ch St at us: derk d osed

FEE VSUPER\/I SOR

Supervi sor Qpti ons:

¢ Rel ease a Batch

Bat ch Status: Supervi sor C osed
e Queue Data for Transm ssion

Bat ch Status: Transm tted

FI SCAL VVQJCHER CLERK

recei ved e Finalize a Batch Qption

A-36
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PHARMACY FEE MAIN MENU

TABLE OF ACTION

Appendices

DHCP OPTION RESULTING STATUS
USER USED
ILINE ITEM 1INVOICE BATCH
Pharmacy 2Enter Pending Pharmacy Pending Pharmacy N/A
Fee Clerk Pharmacy Determination Determination
Invoice
Pharmacist Review Fee Pending MAS Pending MAS N/A
Prescription Completion Completion
Pharmacy Complete Pending Payment Pending Payment N/A
Fee Clerk Pharmacy Process Process
Invoice
Pharmacy 3Closeout Completed Completed Open
Fee Clerk Pharmacy
Invoice
Pharmacy Close-out N/A N/A Clerk
Fee Clerk Batch Closed
Fee Supervisor Release a N/A N/A Supervisor
Batch Closed
Fee Supervisor Queue Data N/A N/A Transmitted
for
Transmission
Fiscal Finalize a N/A N/A Vouchered
Voucher Clerk Batch

1You should closely monitor both the Line Item Status and the Invoice Status while entering
Pharmacy invoices, because an invoice can contain multiple line items. The Invoice Status should
never be greater than the lowest Line item Status within that invoice. If there is only one line item
on an invoice, the Line Item Status will equal the Invoice Status. The following is a numeric
ranking of possible Line Item/Invoice Statuses:

e

Completed

Pending Pharmacy Determination
Pending MAS Completion
Pending Payment Process

2We recommend that the clerk write the computer-generated invoice number on the Pharmacy
invoice as it is being processed.

3The Pharmacy Fee Clerk can use this option to close an invoice only when the invoice and all of the
line items within that invoice have reached the PENDING PAYMENT PROCESS status.

January 1995
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UNAUTHORIZED CLAIM MAIN MENU

‘.—‘

FLOW CHART

| MPORTANT
There are too nmany possible claimstatuses and dispositions to
include themin this diagram The primary purpose of this flow
chart is to illustrate the general work flow through the use of
the nenu options.

To appeal an
unaut hori zed

To enter an
claim

unaut hori zed

claim
FEE BASI S CLERK

Enter/Edit Unaut horized d ai m Menu
e Initiate Appeal for Unauthorized

daimOption

Enter/Edit Unauthorized CaimMenu ...
Enter Unauthorized O aim Qoption

Modi fy Unaut horized O aim Qption
(Used to edit clains that were never

di sposi tioned.)

Enter/Edit Unauthorized daim Mnu ...
Di sposition Unaut horized d aim Qption

Enter/Edit Unauthorized dai m Menu
e Appeal Edit for Unauthorized

daimOption

Enter/Edit Unauthorized O aim Menu
¢ Re-open Unauthorized O aimQption
(Used to edit clains with a status

of DI SPCSI TI ONED. )

Unaut hori zed d ai m Mai n Menu
e Paynents for Unauthorized Enter/Edit Unauthorized O aimMenu
dains Option « COVA Appeal Enter/Edit Option

cVIL PHARNMACY
HOSPI TAL QUTPATI ENT FEE
(VEDI CAL FEE)
| MPORTANT

Paynent processing for unauthorized clainms should foll ow the paynent
menu options for the applicable Fee Basis programof the selected claim

You shoul d al so use the paynment options in the applicable Fee Basis
make any edits, etc., after paynments have

been entered.

programto process rejects,

Fee Basis V. 3.5 User Manual January 1995
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UNAUTHORIZED CLAIM MAIN MENU

TABLE OF ACTION

DHCP USER

OPTION USED

RESULTING CLAIM
STATUS

Fee Basis Clerk

Enter Unauthorized Claim

Complete/Pending Review

Fee Basis Clerk

Disposition Unauthorized Claim

Dispositioned
(to APPROVED [AP] or
APPROVED TO
STABILIZATION [AS])

Fee Basis Clerk

Payments for Unauthorized Claims

Dispositioned

January 1995
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Index

OIS T = T 0 USRS 1-80, 2-55
7079 Print for Selected Pati€nt .........ccoooiiiniiiiint s e 3-32
Active AUTNOFIZatioN REPOIT .......ciiiiiiiee e et et 7-10
Active Batch Listing DY STatusS .........ccoooiiiiieceee et e 3-9
ACEIVITY RepOrt fOr CINH ... e s 2-57
AdJ/EdIt FEE SCREAUIE ..o e e e 3-105
Adding New Insurance Data/Reporting Discrepancies to MCCR .........ccccocvieeinnnene. A-1
Add New Person for Unauthorized Claim ........ccocoieeiieieciie e e 3-99, 6-44
Add type VEteran MRA ...t ettt e e ers 3-119
AAMISSION DEIETE ...t e et e re e nns 2-44
o [ g1 ESXS] [o] T =0 T USSR 2-50
AAMIT TO CNH e e ettt a e s e e eae et e sreeneesrenneas 2-42
All Claims by Vendor/Veteran/OTther ... e 6-29
AMIS 349 PrINT oot et st b e bbbt b et e e e e e e nnenneas 2-58
Ancillary Contract HOSP/CNH Payment ... e s 1-31
Appeal Edit for Unauthorized Claim ... e e 6-13
F N o] 01T Lo 1ot PSSR A-1
Associate an Unauthorized Claim t0 @ PriMary ...t 6-45
AUTNONIZAtION DISPIAY ....coieeeieiece et e e et nbe s sbeenreens 3-92
Authorization Main Menu - CNH ... e e 2-6
BatCh DEIETe ... e e e 1-84,2-21, 3-11,4-3
(2= U] Y= T 1Y/ =T o 1 RSSO 3-9
Batch Main MENU - CH ... ettt e e e 1-64
Batch Main MenU - CINH ..o e et e 2-21
BatCh MenU - PRAIMNACY ..o ettt et e e en sanenen 4-3
BAtCh PriNt LETEEIS ..ottt ettt sb et e neeens 6-21
Batch status for a Range of BatChes ... e e 3-12
Calculate Payment AMOUNT ..ot s e 3-60
Cancel 7078 ENTEred IN EXTOF ..ot s ettt 1-27
Cancel Authorization ENtered iN EXTOr ... e ee e 2-13
Change a State Home AUTNOFIZAtION ......c.oov e e e 7-4
Change Existing Contract Rate for a Patient ..........cccovviiiiiie s 2-14
Change type Veteran MRA ...t et et b e ne s 3-119
CH Delete VOid PAYMENT .......ccuoieeeieeeece s ettt ste e e sne e re e enne s s 3-135
(O 1=Tod JQ DT 1] o] = |V 1-88, 2-61, 3-35, 4-15, 5-2, 6-30
(O3 o IV 0T o I == 1Y/ 0 1 =T o | PR 3-136
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Civil Hospital CensSuUS REPOIT .......ociiiiieiie et st sttt sre e beesbe e sre e reesneeas 1-89
Civil Hospital Main Menu (SECTION 1) .....cccoiiiiririnisieris e e 1-1
Clerk Look-Up For An AUtNOFIZAtioN .......cccocueeeiiiicieses e e 3-100
(O [oTY=T o 10} Al = 7= (] 1-66, 2-22, 3-13, 4-4
Closeout Pharmacy INVOICE .......cccooeeeereiieiesies erieseete e see e esaesas seeae e eseessesseensesneeneene s 4-16
CINH CENSUS REPOIT .....eiiiiii ittt ettt sreesbe s sbeeenbeeesseeessseeas sensaeennsenas 2-62
CNH Delete VOoid PAYMENT ..o e e 3-137
CNH Stays in EXCESS 0 90 DAYS .....ciuecieiieciciececest st sttt s ereeae e e ene s 2-64
CNH VOId PAYMENT ...t ettt et b b sn s e e e 3-138
Community Nursing Home Main Menu (SeCtion 2) ......ccccecevieieerenieeie ceseeseeseesee e 2-1
Compile FEe SCNEAUIE ... e e eaeas 3-107
Complete 7078/AUTNOFIZATION ......ccoiiiiieeieieeet s e 1-24
(070] .01 o] (=1 L=T= W o= 1] 1.1 | (SRR 1-37
Complete Pharmacy INVOICE ..ot s e 4-17
Contract EXPIration LIST ......ccoiiieiireciese e et ss et sn s eae s esae s enesneeneen s eneas 2-65
Cost Report for Civil HOSPITAL .........cooiieiee e e 1-91
Cost Report for Contract NUrsing HOME ..ot e e 2-66
COVA Appeal ENTEI/EIT ... ettt et nn erean 6-15
C&P/Multiple Patient Payment ENTrY ... s e 3-55
Delete a State HOmMe AUTNOFIZATION .....oooiiiiiiiiiieieet e e 7-6
[ Lo] L] (= O | o - = 2-17
Delete INPAatieNt INVOICE .....coceciiiice e e et nre s 1-39, 2-80
Delete MOVEMENT IMBINU ....ocuiiieieieee e ettt sttt seentesneen s ne e 2-44
Delete NOtIfiCAtiON/REQUEST ........couiiiiee et et e sre e ae e e aesreeneenes 1-17
Delete PAYMENT ENTIY ...o.oiiiee e ettt et sttt st s sae e e 3-61
(D L] 1] W= =] =T od o i =T 1-79, 2-24, 3-101
Delete type VELEran MRA ...t ettt st st st entesreenenren s 3-119
Delete UNauthorized Claim ... e e e e s 6-48
Delete VENAOr MRA ...t ettt ettt e e ste e s 3-117
Disassociate an Unauthorized Claim ... e s 6-47
DiISCRAIGE DEIETE ... e et bbbt et et e e s 2-45
(DT TSTod g =T o To TN o | SRR 2-51
Discharge From CINH ... e b e ens 2-47
Display 7078/AUtNOFIZATION ........ccoiieieece et e et sre e sreeneenes 1-26
Display 7078/AUthorization - CNH ... e e s 2-18
Display a ReqUeSt/NOTITICATION ......cc.ooiiiiiiiiiiisit e e 1-16
Display, Enter, Edit DemMOgraphiCs ..ot e e 3-145
Display EPISOUE Of CAre ..o ettt et 2-49, 2-67
Display ID Card History for PAti€nt ... e e 3-36
Display Open BatChes ... e s 1-93, 2-26, 3-15, 4-6
Display Pharmacy INVOICE .......cccuciuiiiiieiiieeis et e e e e es sreeaessesseeaesresnaensesneen aas 4-18
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Display Unauthorized Claim ... et e 6-31, 6-41
DISPOSITION IMIBIU ...t e ettt b ettt bt n e e s 1-24
Disposition/Status Statistics DiSplay/Print ..........ccccoeviiiiieiiis e e 6-32
Disposition UNauthorized CIaim ..o s s 6-9
Edit ANCIHTArY PAYMENT.......coo ottt et e enee e 1-40
Edit BatCh data ........oooveiiieie et e 1-65, 2-27, 3-16, 4-7
Edit CNH AULNOFIZATION ..o e st s 2-11
EdIt CNH PAYMENT ..o ettt et s e sn e n e s 2-81
[0 [ @0T0 a1 o1 1= (=To 0 4 T 1-25
Edit MOVEMENT IMEBINU ..ot et bbb e ae e 2-50
BT PAYMENT ...t e ettt bttt b e e e e 3-64
Edit PRArmacy INVOICE ......ccooieieieciece e ettt ettt te et sae eene s 4-19
Edit Pharmacy INVOICE STATUS .......ccccoiiiiiiiiiiriies e e 3-103
Edit Report of CONTACT - CH ..ot e 1-18
Enter a ReqQUEST/NOTITICATION .....coouiiiiiiieie e e e e 1-6
[ oY =T AN L 1] 172 X A o] o S 3-24
Enter CNH AUTNOTIZATION .....oviiiiiieeee s et et e 2-6
ENter CNH PaYMENT ... ... e e 2-83
Enter/Edit SUSPENSION LETLEIS ...cvoiicei e et et aenne s 3-104
Enter/Edit Unauthorized Claim MENU ... e e 6-5
ENter INVOICE/PAYIMENT ..o e sttt sttt s 1-43
Enter New State Home AUthOriZation ... s e 7-2
ENTEr PAYMENT ... et e e e 3-67
Enter Unauthorized Claim ... et sttt nne e 6-5
Enter Veteran Rates under new Vendor CONtract .........cccoccevereenenensceeseesieseeee e 2-19
ENnter PRharmacy INVOICE ...t et et s 4-20
Estimate FuNds for OblIigation ..o e e e 2-40
EXPIration DISPIAY/PIINT .......ooiiiiiiieee e e s 6-34
Fee BasiS/FMS Vendorizing OVEIVIEW .........cocoiiieerieniees e ss seessesneeseas A-8
Fee Basis Mail BUIETINS ......oc.ooieee e e et s A-5
Fee Fund Control Main Menu - CNH ... e s 2-40
FEe PAtIENT INQUITY ..o ettt ettt e e sne e e s 3-94
Fee Schedule Main IMENU ..ot s e 3-105
Fee Schedule RBRVS COSt COMPAIT SON .....oiueiiiiieiieiesieeient st e e 3-48
FINAliZE @ BaAtCh ...t e 1-74,2-28, 3-111
FPDS-ONly Vendor EQiT.......ccooiiiecieies st et ste et esneesnees e 3-148
GENENIC PriCer INTEITACE ....ocoeeieeeeese et e e 1-108
(€] [015ST= 1 YOS G-1
GrOUP 7079 PEINT ..ottt ettt e estesseese e seeneenaesseenee s sreensessennnensens 3-37
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Individual Suspension Letter Print ... et e 3-30
Initiate Appeal for Unauthorized Claim ... e 6-11
INVOICE DISPIAY ...ceveieceee e et e 1-94, 2-68, 3-39, 3-73
LY [T o L SO 1-47
Legal ENTITIEMENT ... e e et e eteereere e 1-11
Letters for UNauthorized Claim ... et e st 6-20
List Batches Pending Release .........cccocevevieieiicies e e 1-95, 2-30, 3-114
List Invoices Pending MAS COomPIEtioN ........occooiiiiiiiiiiee e s 4-23
List ItemS in BatCh .......coooiiiiie e e 1-83, 2-31, 3-17,4-8
I ES] oY= = Vo 1= SR RPR A-16
LiSt PRArmMacy HISTOMY ....oouiiiiiieeeeeeee s sttt st s 4-24
List Vendors Without FPDS DaAta .......cc.ccocevirinineiee e e esesnennens 3-149
Medical Delete VOid PAyMENT ........cccooiiieiiiieecs e sn e nae e saesneenne s 3-139
Medical ENTITIEMENT ..o e et et eas 1-14
Medical Fee Main Menu (SECTION 3) ..ot et e 3-1
\VIT=To [Tor= UV Ao TTo I == 1] 4 1T 0| C S 3-140
Modify UnNauthorized Claim ... e e e 6-8
Movement Main Menu - CNH ..o e e 2-42
MRA and PaymMeNTt IMESSAQTES .......cccueiieriirieriereeiis seeeesie e see e ee st ssee s sresseessessesssessesseenes A-14
VN AV = U I 1Y, = T OSSPSR 3-115
MRA'S Awaiting AUStiN APProval .......ccoceeieiiiiccces e e 3-118
Multiple ANCHIArY PAYMENTS .....cc.oiiiieeeie et e 1-49
Multiple PaQyMeNnt ENTIY ..o et ettt e ene 3-74
Multiple Rates for CNH VENAOIS ..ot e st A-6
Non-VA Hospital ACtIVITY REPOIT ......cooieiee et ettt et 1-96
NOTITICAtION/REQUEST EIT ..o e e s 1-10
NOtIfiCAtION/REQUEST IMENU ...t sttt et et reenaenreene een 1-6
Nursing Home 10-0168 REPOIT ......cci it ettt et ee e 2-69
ODSOlete ID Cards LIST ..o et e st es e nne s 3-40
(@ 0 =T g I= U= 7= (e [T 1-64, 3-18
Open Ancillary Payment BatCh ..o e e 1-85
Open a Pharmacy BaAtCh ..o e sttt e 4-9
OPEN CNH BAEICK ...t et et et sn e 2-32
(@0} oo u [T o) MO0 1S al =70 Lo o E RS 3-41
Output Main MeNU - CINH ... e e e 2-55
(O 10 1 o T} oV =T o T RO UPPUPPRIRN 1-86
Outputs for Unauthorized ClaimsS ... et e 6-29
OUTPUES IMAIN IMBNU ..ottt sttt e et es s stesseetesseesaestesseeneesses ensesnenneens 3-28
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Patient Re-IMBDUISEMENT ..o e e 4-25
Patient Reimbursement for AncCillary SErviCes ........ccooiiirinine v 1-55
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